
 
LIMITED LIFTETIME WARRANTY 

The RHG002 Rhino Wet Waste Interceptor comes with a Limited Lifetime warranty, valid only when the warranty card is completed and returned to Rhinocan Filtration or the 

online warranty form is submitted. 

RHG002 RHINO TUB:  

As the manufacturer, Rhinocan Filtration Inc.  warrants to the original consumer purchaser only (non-transferable) that the RHG002 Rhino Tub unit shall be free from defects in 
materials and workmanship for as long as the original consumer purchaser continuously owns the establishment where it was originally installed. Rhinocan promises to the original 
purchaser to repair or replace (at Rhinocan’s election) with a the same or comparable model (hereafter the “unit”), excluding without limitation the associated parts, which proves to be 
defective in workmanship or material under reasonable use. 

RHG002 RHINO PARTS: 
Rhinocan warrants to the original consumer purchaser only (non-transferable) that it will replace any “Part” (clear lid, lid gasket, tray, inlet spout, leg, leg cover) for a one-year period 

from date of installation. Parts will only be replaced if proven defective in material or workmanship, and if, when the Part is returned to the point of purchase, the retailer is provided 

with a copy of the proof of purchase. The Part will be sent to the retailer for the consumer to claim within a 4 (four)-week period.  

THE WARRANTY IS VOID IF:  
1) The unit is not installed per Rhinocan’s installation instructions and operated per Rhinocan’s operation and maintenance instructions. 

2) The unit has not been installed by a licensed plumber and/or in accordance with the applicable plumbing and building codes and passed all applicable testing methods immediately 

after installation. 

3) The unit has been damaged, altered in any way or tampered with, without the explicit written consent of a Rhinocan technician.  

4) The unit is damaged due to accident, fire, flood, shipping and handling, misuse, neglect, or other conditions beyond the control of Rhinocan.  

5) The product was not purchased from an authorized Rhinocan Distributor. 

THE WARRANTY DOES NOT COVER:  
1) Screws and washers  

2) Installation and/or removal charges  

3) Shipping and handling charges incurred for product exchange or replacement.  

THIS LIMITED LIFETIME WARRANTY SHALL CONSTITUTE THE SOLE LIABILITY OF RHINOCAN FOR OUR PRODUCTS, AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. THERE ARE 
NO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. NO PERSON, FIRM OR CORPORATION IS AUTHORIZED TO ASSUME FOR RHINOCAN ANY OTHER LIABILITY 
WITH RESPECT TO THE SALE OR USE OF OUR PRODUCTS. RHINOCAN’S LIABILITY, WHETHER BASED ON CONTRACT, TORT, WARRANTY, STRICT LIABILITY, OR ANY OTHER THEORY, SHALL NOT 
EXCEED THE PRICE OF THE INDIVIDUAL UNIT WHOSE DEFECT FOR DAMAGE IS THE BASIS OF THE CLAIM. UNDER NO CIRCUMSTANCE WILL RHINOCAN, ITS DISTRIBUTORS OR THEIR AGENTS BEAR 
ANY LIABILITY WHATSOEVER FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

The parties here to elect that any dispute regarding the present document be submitted to the appropriate Court located in the Province of Quebec, District of Montreal. The parties hereto agree that this 
document is governed by and interpreted in accordance with the law of Quebec. If the purchaser is located in a province of Canada other than Quebec, all matters dealing with the warranty of quality will be 
governed by and interpreted in accordance with the law of Ontario. If the purchaser is located outside Canada, all matters dealing with the warranty of quality will be governed by and interpreted in accordance with 
the United Nations Convention on Contracts for the International Sale of Goods (the “Vienna Convention”).  

 

Limited Lifetime Warranty Registration 

Date of Installation:  

INSTALLATION LOCATION: 

Name:     Address:  

     Tel#:    Email:  

CONTRACTOR / INSTALLER: 

Name:     Company:  

Address:  

Tel#       Email:  

Installer signature:       Installer License #  

Purchase Date: 

PURCHASED FROM: 

Name:       Company:  

Address:  

Tel#       Email:  

Rhino Wet Waste Interceptor Installation: 

Type of installation:   New   Retrofit 

Where was it installed:   Single Sink         Double Sink         Triple Sink        Pre-rinse         Other (specify)  

  



 

Limited Lifetime Warranty Registration 
 

 

 

Mail to:  

  

 

 

 

6025 rue Pontgrave 

Suite #14  

Montreal, Quebec  H4K 2E7 

Canada 


